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1. Our commitment

Studio SQ is committed to creating a welcoming and inclusive experience for everyone
who visits our website or engages with our services.

We believe good design should be thoughtful, considered and accessible. That principle
extends beyond the spaces we design to how people interact with our business, access
information and connect with us.

We recognise that people experience the web in different ways and may use assistive
technologies or require alternative ways to access information. We are committed to
improving the accessibility and usability of our website and making reasonable efforts to
accommodate individual access needs.

2. Website accessibility

Our website is built using Wix. While we aim to make our website as accessible and easy
to navigate as possible, we recognise that some content or features may not be fully
accessible to everyone.

We aim to consider accessibility through clear and readable content, logical page
structure, meaningful links, appropriate colour contrast and alternative text for relevant
images, where practicable.

We have not yet completed a formal accessibility audit of our website, so we cannot
currently guarantee full compliance with any particular accessibility standard. We will
continue to review our website and look for opportunities to improve the experience for all
visitors.

3. Accessibility of our services

Studio SQ offers interior design consultations and design advice, including virtual services.
We understand that accessibility needs vary from person to person.

If you have a disability, use assistive technology or have specific communication or access
requirements, please let us know. Where reasonably practicable, we will work with you to
identify suitable arrangements, which may include alternative communication methods,
adjustments to consultation formats or providing information in a different format.

If you require adjustments to participate in a consultation or access our services, we
encourage you to contact us before your appointment so we can discuss your needs.

4. Third-party content and services

Our website may include or link to third-party platforms and services, such as online
booking and payment tools, embedded content or external websites. These services may
have their own accessibility features and limitations, which are outside Studio SQ's direct
control.
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If you encounter an accessibility barrier when using a third-party feature linked to our
website, please contact us. Where possible, we will endeavour to identify an alternative
way to access the relevant information or service.

5. Feedback and assistance

We welcome feedback about the accessibility of our website and services. If you
experience a barrier, have difficulty accessing information or would like to request an
adjustment, please get in touch: support@studiosq.co

Please describe the page, feature or service you were trying to access and the difficulty
you encountered, along with any alternative format or assistance that would help. You do
not need to disclose a diagnosis or provide personal medical information to request an
adjustment.

6. Ongoing improvements

Accessibility is an ongoing consideration, and we recognise that there is always room to
improve. Studio SQ will continue to consider accessibility as our website and services
evolve, with the aim of creating a more inclusive experience for our clients and visitors.



